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This guide addresses the accuracy of Optical Character Recognition (OCR) for scanned
documents in e-discovery. It covers how OCR works, its limitations, and the impact of text
quality on searches. It provides guidance on measuring text quality, handling difficult cases,
and incorporating OCR considerations into legal protocols and disclosure.
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Questions and answers

Our platform says the documents are searchable. Isn't that enough?

The flag means a text layer exists, not that it is any good: a page of recognition static is
"searchable" in exactly that sense. The question that matters is the score: dictionary rates,
confidence, the quality map: and platforms do not volunteer it; §4 is how you get it.

How accurate is modern OCR really?

On clean, recent, typed originals: excellent, routinely near-perfect for search purposes. On
the paper litigation cares about: faxes, generations of photocopies, photographed pages:
accuracy falls with the image, some time s to noise: which is why the honest answer is always
a measurement of your corpus, not an industry percentage. The spread, not the average, is
the story.

Searches found nothing in our scanned archive. Can we rely on that?

Not until the archive is scored and the critical terms are variant-expanded and image-validated:
Examples 1 and 2 are the two ways that reliance ends. A null over measured, remediated text
with a sampled image check behind it is solid; the same null over an unscored 2011 text layer is
a certificate waiting to be distinguished.

Can OCR read handwriting, signatures and stamps?

Conventional OCR, no; modern handwriting recognition produces useful estimates for triage
and is treated as exactly that: material manuscript content is read by humans, examined
forensic all y where contested, and never reduced to its machine transcription in evidence.
Stamps and an not at i on s garble nearby text and carry their own weight: flagged populations,
per §6, reviewed as images.

Should we re-OCR an archive that was processed years ago?

Score it first: if the map shows red, current-generation engines routinely transform
recovery on the same images, and the before/after sample prices the decision in an after no
on: Example 2's defendant would have paid for that after no on many times over. Green
populations can stand; the point is knowing which is which.

The other side produced scans whose text garbles the key clause. What do we do?

Work the ladder: demand the image at proper resolution and run independent recognition;
demand identification of OCR-derived text per §7; hunt the document's better self (their DMS
original, your own counterpart copy) per
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